
 

Fix Error Codes 12002-4, 12007-4, 12152-4, When Installing Office

If you're having trouble installing an
update, try running the Windows

Update Automatic Troubleshooter,
which can fix some common update
problems, can also help: select Start.

-4 means you have a connection
problem. Not all users can use this

Windows Update program. The
Windows 10 update can be installed

on a computer with the software
installed, but only after a reboot. If

you have questions, ask them on our
forum. If your Windows 10 update
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does not start, then this is easily
solved. Sometimes in a Windows
system, when you run an update,

failures may occur. The reasons for
the failure are different, but the

essence is the same - the upgrade to
Windows 10 cannot be downloaded or

completed.
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