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The cognitive level of a character plays an important role in his or her competence and an essential part of SSC. It is the level of understanding and control of internal and external factors, stimuli, and events in the environment. The primary goal of training interventions is to raise the
cognitive level of the characters. To reach it, intervention methods are selected and implemented. It is imperative to stress the importance of the cognitive level of the characters in order to increase levels of competence and intercultural competence in the fictional character. The
cognitive level of the fictional character determines the level of intercultural competence. Kruse, C. (2007) "Intercultural Competence as a Vital Characteristic of the Management of Human Resources". The European Human Resource Management Journal, 17(2): p.p. 1229-1240. 15.0 .
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